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President 6 s ,DerreedgBraswell

Wow, we have already completed the first quarter of 2010! Our chapter has
offered nine meetings this quarter alone: three luncheon meetings, three
Career Management Sig meetings, one CPLP Awareness Meeting, and two e-Sig
meetings.

Our goal is to provide you, our chapter members, with quality programs,
resources, and opportunities to network with other Workplace Learning
Professionals within the Northeast Florida Region. This year we are also
aligning our programs with the ASTD Core Competency Model to ensure we are
incorporating the total spectrum of training and development.

We want to hear from you about the programs we offer so we can ensure we
are meeting the needs of our members. After every program, a survey link is
sent out so that we might garner your feedback. Here is where you can let us
know about the event, the speaker, and other topics that you would like to see
at our meetings. Please let your voice be heard: we are listening.

Please join with me in welcoming two new board members that have been
appointed this year: Jennifer Jamison has assumed the role of Vice President of
Membership, and Karen Sistare has joined us as Vice President of Programs.
Desiree Ward has transitioned from Director at Large to Vice President of eSig.

We still have two openings on our board this year; Vice President of Finance
and Vice President of Member Involvement. If you are interested in serving in
either of those roles, please contact me at president@astdnefl.org

Please join me at the upcoming ICE Conference in May which will be held in
Chicago May 16-19. Details about the conference can be found on our website,
or at www.astd.org under conferences. Our chapter code is CH9036; the
chapter team code is IC10CHO07 —please use these codes when registering to
allow you to take advantage of a $450 discount.

Ifyou are not Linkedln, pl ease sign up to be .a
Join the ongoing discussions and meet or reconnect with professional

coll eagues in the Northeast FIloridée
you doing as a Workplace Learning Professionalt o r et o o | your
do you think the training industry

Thanks for all you do to support the chapter!
Derree L. Braswell

President

2009 ASTD NEFL Annual Report,
submitted by Sharon Kimble, President 2009

Membership
e 312 ASTD Northeast Florida Members, an increase of four members
from 2008

e 104 Joint ASTD National and ASTD NEFL members
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Programs

10 successful regular luncheon meetings with an average meeting
attendance of 45

10 e-Learning Special Interest Group (eSIG) meetings with an average
meeting attendance of 35

Seven Career Management Special Interest Group (CMSIG) meetings
with an average meeting attendance of 30

One chapter mini-conference/ special event featuring renowned
speaker Wendy Kirkpatrick with 77 attendees

One joint meeting, the UNF Excellence in Employee Development
Awards, co-sponsored by ASTD NEFL, SHRM Jax, and UNF Department
of Continuing Education

Three professional development meetings about the ASTD Certification
I nstit ut eProfessi@hal inLearhing and Performance
Certification (CPLP) program

Finance

Total revenue: $ 42,037
Total expenses: $47,067

Profit/Loss: ($5,030)

Sponsorship

Four Platinum sponsors: Jalaram Hotels, Global Presentations, Inc.,
ICATT Consulting, and University of North Florida

Three meeting sponsors: Learn.com, Beeline, and University of Phoenix

Accomplishments

Published six newsletters, distributed to approximately 1,400 people

Developed and administered annual Member Survey using keypad
technology and an online survey tool; developed action plans to
enhance member value and implement high quality programs

Restructured the Board of Directors by splitting the Vice President of
Communication into two positions: Vice President of Information
Technology and Vice President of Public Relations

Created a Career Management Special Interest Group

Recruited and received chapter member approval for 2010 Board of
Directors

Revised Chapter Bylaws to include specifics on electronic voting for the
Board and revise terms for Board members; received unanimous
chapter member approval



Created committees for the Web Team, Programs, Administration,
Member Involvement, Special Events, and Membership. Recruited
members to serve on committees to increase member engagement

e Conducted 12 Board of Directors meetings, one mid-year planning
session, and one Board Advance

e Continued to enhance ASTD NEFL website with additional features,
streamlined navigation, and updated permissions

e Promoted Employee Learning Week; received Mayoral Proclamation
from Jacksonville Mayor John Peyton

e Posted over 25 job listings on Position Referral; recruited member to
maintain Position Referral postings

GL@BAL PRESENTATIONS uic

content * capture * hosting
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Upcoming Events



Save the Dates 72010 Meetings!

More information to come as the dates draw neaFor more information
check theASTDwebsite.

March 2-June 15 Professional Development CPLP Study Groufirtual

May 19 CPLP Awareness, 8:00am-9:30am, Everbank
May 20 Luncheon Meeting, 11:30am-1:00pm, Marriott
Southpoint

FREE eSIG meetings and Career Management Special Interest Group meetings are
just a few of your chapter member benefits. Click here to learn more and become a
chapter member!

May 2010 eSIG Meeting -
Online Communities of Practice

Presented by Darryl C. Draper, PhD

Knowledge creation and integration are in extremely important in today's
global market and are directly related to corporate learning strategies.
Successful learning organizations foster communication and collaboration
among employees to develop and grow a thriving practical knowledge
base. Organizations use online communities of practice (CoPs) as a vehicle
to foster relationships, network, and build knowledge so that individuals
effectively share and integrate practical knowledge.

The increasing proliferation of technology and the Internet have enabled
individual and group learning opportunities to transform practical
knowledge into explicit organizational knowledge through online CoPs.

Overall Learning Goal:

To become aware of the effectiveness of online communities of practice
within an organization.

Objectives:

e Identify the three main components of a CoP.

e Discuss the benefits of developing and sustaining CoPs in your
organization.

e Discuss the learning organization.

o Identify the e-learning maturity levels of an organization.

e Analyze key outcomes that will enable an organization to transition
into a learning organization.

$A0O0OUI BOADAOGO

Darryl Draper is a training professional with more than 15 years in the
design, development, and delivery of classroom and online training
programs. She has an extensive background in instructional design, the
development of online communities of practice learning environments,
organizational change, leadership and development, and systems
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management. She is a catalyst for organizational change through strategic
planning and implementation of e-learning strategies.

Draper holds a bachelor of arts degree from Temple University and a
master’s of education degree in |
training, design, and development from Pennsylvania State University. She
earned her doctorate in Instructional Systems from Pennsylvania State
University. Her research focuses on the development of corporate online
communities of practice learning environments. Draper has written
numerous papers and has spoken at academic conferences across the
country on the effectiveness of online communities of practice learning
environments in organizations.

Currently, Draper is the Chief Learning Officer for Learning Systems for
Assessment Technologies Group (ATG) in Jacksonville. The Learning
Systems division provides consulting and instructional design services that
enabl e organizations to titeamngi ti o
organization through the design, development, and measurement of
customized online learning solutions.

Please join us for networking, complimentary coffee, bagels, and an
informative start to your day. Click here to post questions for our speaker.

Date: Tuesday May 11, 2010
7:45 AM Registration / Networking / Continental Breakfast
8:00 AM Welcome
8:10 AM Featured Program
9:10 AM C(Closing Remarks
9:15AM End

Location: EverBank
8100 Nations Way
Jacksonville, FL 32256

PLEASE NOTE: Registration is open to Chapter Members approximately
one week before it is available to the general public. Also, in the event of
sell-outs, Chapter Members are given priority on the waitlist.

Directions From JTB

Turn south onto Phillips Highway.

At the 1st light, turn left onto Cypress Plaza Drive.

Take the next left onto Financial Way.

4AEA OEA AEEOOO OECEO ET O %OAO" {
Use main lobby entrance, and check in at Security.
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Directions From Baymeadows

Turn north onto Phillips Highway.

At the 4th light, turn right onto Cypress Plaza Drive.

Take the next left onto Financial Way.

4AEA OEA AEEOOO OECEO EIT O %OAO" {
Use main lobby entrance, and check in at Security.

¥ ¥ ¥ ¥ %
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Attire: Business Casual

Fees: Chapter Members No Charge
Nonmembers $10.00

$5.00 surcharge for unregistered "walk-ins" applies to both members
and non-members.

Online registration requires payment (if any is due) by MasterCard,
Visa, Discover, American Express, or PayPal. If you need an alternate
payment method, please register by emailing admin@astdnefl.org or
calling (904) 356-9008.

We appreciate EverBank's support of eSIG and wethank them
for the use of the meeting room.

Save the Date!

FORASTD NORTHEASTFL/ 2) $! 63 ")' %
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Learning

In this exciting presentation, infused with real brain images and interactive
experiences, attendees will see how learning takes place. Go beyond visual,
auditory, and kinesthetic pathways and learn about additional pathways
strongly involved in learning. Acquire strategies for accessing these
pathways in order to reach diverse learners.

October 14, 2010, 8 a.m. 7 12:00 p.m.
University of North Florida 7z University Center
Registration Opens in August

Fees: (include Breakfast!)

Early Registration July 14 7 September 14 - $29 members; $79 non-
members (50% refund up to September 14t"); no refund September
15 7 October 7t - $39 members; $89 non-members.

Final day to pre-register 7 October 7t
Walk in registration $49 members; $99 non-members

Dr. Janet Zadina will be our speaker. She is an educational neuroscientist
who sees her research through the eyes of a teacher!

Dr. Z' s Ilively presentations, pep
participation, engage and empower educators and trainers by providing
them with a basic understanding of learning processes in the brain.

Through illustrations, a simulation, and interactions, this exciting new
information is presented in an understandable and entertaining style.
Attendees will look inside the brain, acquire a new understanding of the
nature of learning, discover principles for instruction based on brain
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research, and acquire strategies for addressing learning differences in the

cl assr oom. Participants | eave Dr.

trying these new approaches!

Janet N. Zadina, Ph.D. is an experienced high school and college
instructor. Dr. Z also has experience as a reading specialist and is now
engaged in neuroscience research. She is currently an Assistant Professor
in Cognitive Neuroscience in the Department of Psychiatry and Neurology
at Tulane. Dr. Z also serves as Assistant Professor in the Psychology
Department at the University of South Florida and is engaged in
neuroscience research. Dr. Zadina is co-author of Writing Now, a college
developmental composition textbook. She has presented keynotes and
workshops on brain research and instruction internationally.
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“« . firewdthpnew “..Use more actitvhe ileraitms ¢

“.inspired, as“ .bring more diversity to

revel ation”

“.supercharged® ..incorporate more stratec

“.enlightened,” ..t ake my st ude ndcountnie dftbnean
various |l earning styles”

Additional information will be available through the ASTD Website
www.astdnefl.org and through your local representative at
professionaldevelopment@astdnefl.org

Remember to register for local events via the NEFL chapter's event page.

Back to Top
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e-Learning Spotlight, by Adrienne Herndon

What is a Community of Practice?

A Community of Practice (CoP) is a term used to describe a group of people
who share an interest, a craft, and/or a profession. The group can evolve
naturally due to common interest or can be directed through prescribed
learning events. The members learn from each other, in a social

E-Learning environment, by sharing ideas and knowledge. CoPs may occur in face-to-
face meetings or virtually.

How can CoPs be utilized in your workplace? What are the benefits? Find
out during the May 11th eSIG meeting!

Click here to participate in a discussion on Communities of Practice
Learning Environments in preparation for the May eSIG meeting.

Remember, i f you’re n éearnifig€ircets ywarr n
ASTD source for eLearning.

Back to Top

Career Management Special Interest Group (CMSIG)

New Special Interest Group for members only!
Are you a chapter member who ...

¢ had your employment impacted and wants to continue in the
training & development field?

e s transitioning into the Training and Development field?

e isalready in Training and Development field and wants to enter a
different aspect of the T&D field?

e seeks to manage your own career internally and externally of your
organization?

Y £ UT O AT OxAOAA OUA Odab&vé, atterid the Carker O
Management Special Interest Group! For more information, contact
Marilyn Feldstein 904-443-0059.

Back to Top

ASTD NEFL Membership and Member Involvement

Membership has its Privileges

ASTD is the leading association for workplace learning professionals. There
are more than 130 chapters that provide local networking and professional
development opportunities for training, human resources, and
performance improvement professionals. The ASTD Northeast Florida
Chapter offers many benefits for members by providing professional
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resources to help you stay on top of the latest training topics and trends.

Some highlights of membership include:

e Position referral network

e Access to private online membership directory

e Training Xchange

e Online access to presentation material from past meetings and
Special Interest Group (SIG) presentations

e Discounted registration fees for Chapter meetings and events —
many are completely free for Chapter Members!

e Online access to professional development information resources

ASTD offers different membership categories so you can choose the one
that best fits your needs and interests. To find out more information about
what other opportunities and benefits ASTD has to offer, please visit
http://www.astdnefl.org/Default.aspx?pageld=143142

If you have any questions please contact Paul Stromberg at
admin@astdnefl.org or vpmembership@astdnefl.org.

The Power Of 2

Think about the Power of 2! Combining your local ASTD membership with
an ASTD National membership compounds your training and development
resources, thereby enhancing your effectiveness as a training and
development professional and save some cold, hard cash.

National Memberships or renewals can also be added to Corporate ASTD-
NEFL Memberships at the reduced rate of $169 each

Become a local or national ASTD member, or renew your membership, by
clicking this link — http: //www.astdnefl.org/Default.aspx?pageld=143142.
Questions? Contact Paul Stromberg at admin@astdnefl.org or 551-9000.

Looking for Chapter Ambassadors

Our chapter is looking for Chapter Ambassadors to meet and greet
members and guests at our monthly meetings. Tasks of the role will include
identifying guests and introducing them to members, welcoming and
thanking new members, collecting feedback, making introductions,
generating interest in the Chapter, and answering questions. If you are
interested in becoming a Chapter Ambassador, please contact the VP of

Membership, at vpmembership@astdnefl.org.

The Programs Committee needs Your Help

The Programs Committee is recruiting members to assist in all aspects of
programs. Two specific needs are: a volunteer to assist with A/V setup at
meetings and a volunteer to submit a programs-related newsletter article
each month. If you are interested or would like more information, please
contact Karen Sistare, VP of Membership, at vpprograms@astdnefl.org.

Back to Top
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Fulfilling a New Years Resolution

Linda Plummer of Plummer & Associates is pleased to share herc o mp a r
new website and blog. Click here for a post card introduction to her site!
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Plummer & Associates has a new
website www.plummerhr.com

To bring in the new decade, we have
opened the doors to a completely
new website.

We invite you to come in, take a
tour of our new site, and post
comments on our kick-off blog
posts.

Linda & Mike Plummer
904-223-5505

lindaplummer@comcast.net

Do you have a milestone you'd like to share? Send the details to
editor@astdnefl.org

Back to Top

CPLP: Is it right for you?

ASTD Northeast Florida Chapter is committed to helping members learn
about the Certified Professional in Learning and Performance (CPLP)
credential and providing resources that will assist members in obtaining
the certification.

CPLP AWARENESS SESSIONS

Join us for a CPLP Awareness sess
certification and hear from members who are certified. Awareness

sessions will be held in May and September, 2010. Visit
http://www.astdnefl.org Events, CPLP Awareness for additional
information.

CPLP VIRTUAL STUDY GROUP 7 EXAM PREPARATION

Register now for the Virtual Study Group and join chapter members in
preparing for the knowledge-b ase exam. You’' |l |l r e«
learn from members that have received their certification, and access
practice exam(s). The group is a collaborative effort with the Suncoast
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ASTD Chapter and meets Tuesdays from 11:30 a.m. to 1:30 p.m. starting
March 12 to June 15. Visit http://www.astdnefl.org Events, CPLP Virtual
Study Group for additional information.

CPLP VIRTUAL WORK PRODUCT PREPARATION

If you have passed the knowledge-exam and are working on your work
product, the Virtual Work Product Preparation Group will help you learn
what is required of the Area of Expertise you have chosen. The group, in
collaboration with the Suncoast Chapter, meets Thursdays from 11:30 a.m.
to 1:30 p.m. March 18, April 8, May 6, June 3 and June 17. Visit
http://www.astdnefl.org Events, CPLP Virtual Work Product Prep for
additional information.

For additional information 7 contact Linda Anhalt, CPLP
LAnhalt@GerdauAmeriSteel.com or call (904) 266-1406

Resources for CPLP

e ASTD CPLP website
http://www.astd.org/content/ASTDcertification/
Study Groups upon request

e Or contact Ida Gropper, VP of Professional Development -
professionaldevelopment@astdnefl.org

Back to Top

Support Your Chapter

ASTD Chapter Incentive Program (CHIP)

national membership, buy a book, or register for a national conference, just
use our chapter source code, and our chapter earns a revenue share. Type
our chapter source code into the box at Checkout. If you have a paper order
form, write the chapter source code on it. The chapter source code for
the Northeast Florida Chapter is CH9036.

@ ot Support the ASTD Northeast Florida chapter! When you renew your

WORKPLACE LEARMING & PERFORMANCE [l &

Back to Top

From ASTD National
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ASTD offers key certificate and workshops programs to focus your professional developme
National website for information on upcoming programs.

http://www.astd.org/content/education/certificatePrograms

L ASTD 2010 International Conference & Exposition
ASTD 2010

INTERMATIONAL

ey
e
CHICAGD, IL, USA May 16-19, 2010
bl Chicago, Illinois, USA
find Submit a Speaking Proposal.
your View ASTD 2009 Educational Session handouts

http://www.astd2009.org/2010.html

Held each spring, this premier event for workplace learning and performance professional
from more than 70 countries.

The conference features 250+ educational sessions from industry leading experts, and a wc
with the latest products and services available from top suppliers.

List Price: $1,350.00
Member Price: $1, 050.00
Chapter discount for five or more: $950

Contact Derree Braswell for more information at president@astdnefl.org

Back to Top

Sponsorship Program Benefits

We are excited about the opportunity to partner with all businesses and organizations thro
Florida. The sponsorship opportunity provides several levels. This month we are highlight
Sponsorship which consists of

e Year Long Advertising on ASTD-NEFL Chapter Website

e 2 Complimentary Individual Memberships

e 2 Monthly Meeting Sponsorship Opportunity

Contact Karon Manning-Adams for more details or to discuss a wide range of sponsorship c
available - sponsorship@astdnefl.com .

Newsletter and invitation distribution: Over 1000 people.

ASTD Membership is currently over 300 professionals.

Back to Top
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Our Information about You and How We Use It, Paul Stromberg

You should know that we do not sell, rent, or share your listing with any other organizat
to this policy is that, as a co-sponsor of the event, we facilitate the University of North Floric
about the Excellence Awards.

Next time you visit the ASTD-NEFL website at www.astdnefl.org, and from time to time the
View Profile in the logon area and make sure your information is up to date. You can make
in your data and you can also subscribe to or unsubscribe from event reminders and other

It is especially important that you enter an alternate e-mail address or at least one phone
own personal "recovery plan." Companies change their filtering policies every day, people 1
and sometimes members stop getting the messages and invitations to which they've subscr
a notification that a message to you has bounced back as undeliverable, we send a short ale
address. Many people have thanked us for informing them of a problem affecting their inbc

Having up-to-date information in your profile not only helps us maintain contact with you
in most of the blanks for you on event and membership registration pages and print accu
when you attend events. If you are a chapter member, your listing in the Membership Dire
viewable by other members, allows your colleagues to contact you for networking. In your
what information is visible in your listing. Chapter members can also enter information for
Training Services Directory which can be seen by all visitors to the website. After comple
please email webmaster@astdnefl.org to tell us your listing is ready to be posted.

Back to Top
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